
OSHA requires that employees be given a safe and healthy 
workplace that is reasonably free of occupational hazards. 
However, it is unrealistic to expect accidents not to happen at 
construction sites. Therefore, employers are required to provide 
medical and first aid and supplies and properly trained personnel 
to prepare for medical needs in the workplace. This is an 
overview of how to properly respond to injury and illness on the 
construction site.

PROVISIONS FOR FIRST AID TREATMENT

•  Before the start of a construction project, employers must 
make provisions for prompt medical attention in case of 
serious injury.

•  When a medical facility is not within reasonable distance from 
the job site, a properly trained employee with a certification 
card from a qualified training organization must be on site at 
all times.

•  First aid supplies shall be easily accessible.

•  All workers should know where the first aid supplies are 
located.

•  The contents of the first aid kit shall be placed in a 
weatherproof container with individual sealed packages for 
each type of item, and they shall be checked by the employer 
before being sent out on each job and at least weekly on 
each job to ensure that the expended items are replaced.

•  In areas without 911 access, the telephone numbers of the 
physicians, hospitals, or ambulances shall be conspicuously 
posted.

•  Where the eyes or body of any person may be exposed 
to injurious corrosive materials, suitable facilities for quick 
drenching or flushing of the eyes and body shall be provided 
within the work area for immediate emergency use.

•  In more serious cases, CPR may need to be administered or 
the use of an AED may be used to revive a worker in cardiac 
arrest.

•  A clear access for emergency vehicles must be maintained 
throughout the job site.

•  Never approach an injured person before ensuring that it is 
not dangerous to do so. The cause of injury can still pose a 
danger to the responders.

DO

•  Try to stop the flow of bleeding until medical help arrives. 
For deep cuts, elevate the wound while you apply pressure. 
For more serious wounds, push on the pressure points on 
the inside of the upper arm and the crease of the groin. First 
aid providers must be trained under OSHA’s bloodborne 
pathogens standard.

•  Be aware that a seriously injured person will frequently go into 
shock. This can be fatal. While you are waiting for help, lay the 
person down, cover and raise the feet above heart level.

•  Place an amputated limb or body part in a bag with ice and 
send it to the hospital with the victim.

•  Flush eyes splashed by chemicals for at least 15 minutes. 
Then close the eyes, cover them, and get medical help. If 
something is embedded in the eye, keep the person calm 
until help arrives.

  Note: Please see the Safety Data Sheet (SDS, formerly 
known as MSDS).

•  Cool burns with cool (not cold) running water or a cool water 
compress (wet towel or handkerchief). Elevate burned limbs.

DON’T

 •  Do not touch blood or other bodily fluids without protective 
gloves.

•  Do not provide anything to drink to a person in shock.

•  Do not move the victim unless absolutely necessary until you 
are sure what the injury is and first aid has been rendered.

•  Do not move a person with broken bones. The wrong move 
can cause serious injury—even death.

•  Do not use ice, lotion, or ointment on a burn.

•  Do not hesitate to call 911.

•  Do not remove bandages; simply add atop with pressure.
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REVIEW QUESTIONS

1.  Immediately move the victim away from the area, regardless 
if the person’s injuries cannot be identified.

 a) True

 b) False: Victims shall not be moved unless absolutely
  necessary until you are sure what the injury is, and first 
  aid has been rendered.

2.  If a person were to go into shock, what should you do?

 a) Hold them down.

 b) Lay the person down, cover and raise the feet 
  above heart level.

 c) Stay with them and keep them calm

 d) Nothing.

3.  To stop the flow of bleeding until medical help arrives, you 
should elevate the wound while you apply pressure

 a) True

 b) False
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Under the Occupational Safety and Health Act, employers are responsible for providing a safe and healthy 
workplace and workers have rights. OSHA can help answer questions or concerns from employers and 
workers. OSHA’s On-site Consultation Program offers free and confidential advice to small and medium-sized 
businesses, with priority given to high-hazard worksites. For more information, contact your regional or area 
OSHA office, call 1-800-321-OSHA (6742), or visit www.osha.gov. 

Through the OSHA and SWR Institute Alliance, the SWR Institute developed this toolbox talk for informational 
purposes only. It does not necessarily reflect the official views of OSHA or the U.S. Department of Labor.


